Mount Horeb House Ministries

Results of Follow up Survey Spring 2009 June 9, 2009
To help us better serve our clients (ministry recipients) and get a pulse on how we are
doing in delivering ministry at Mount Horeb House, a follow up survey was developed
and sent out to over 100 former clients (ministry recipients). We were very pleased with
the 48 surveys that were returned. The flowing information, in narrative and chart form,
disseminates the results.
Demographics

e Of the 48 returned surveys 58% were between the ages of 41 and 65.

e 29 % were male and 71 % were female

e 67% were married

e 74% were referred by a friend or relative

e 89% were Caucasian

e 64 % came from a non-denominational background

e 43% had between 1 — 5 sessions; 73% had between 1-10 sessions

e 76% signed their names to the survey (Which was not required)

Ministry

e 85% of those who received ministry said that their experience was the most
beneficial thing they had ever tried or was very helpful.

e 94% of those receiving ministry stated that the memories where lie-based thinking
was present had been completely resolved or were significantly less painful

e 100% of those surveyed said that they would refer someone else to MHH
e 67% said that they had significant positive change from addictive behaviors
e 67% said that they had significant positive change in relational issues

e 61% of those ministered to said that their experience with God deepened
enormously or significantly



Ministry recipients (clients) came for ministry for the following reasons:

Addictive Behaviors 6 1%

Anger Issues 9 13%
Anxiety Issues or Depression 14 30%

Panic Attacks 4 1%
Relational Issues 34 71%
Childhood Sexual Abuse 5 7%

Sexual Addictions 1 less than 1%
Obsessive Compulsive Issues 1 less than 1%

(They could have chosen more than one answer.)

The following is a break down of how much change a client experienced by reason
they came for ministry:

Significant  Some
Positive Positive No
Change Change Change

Addictive Behaviors 4  67% 2 33% 97%

Anger Issues 5 56% 4 44% 100%
Anxiety Issues 9 64% 5 36% 100%
Panic Attacks 2 50% 2 50% 100%
Relational Issues 23 67% 10 30% 1 3% 97%
Childhood Sexual Abuse 3 60% 2 40% 100%
Sexual Addictions 1 100% 100%
Obsessive Compulsive Issues 1 100% 100%

67% said that they had significant positive change from addictive behaviors

67% said that they had significant positive change in relational issues

How would you describe the memories that you went to where lie-based thinking
was present?

Completely resolved/peaceful and calm 21 44%
Significantly less pain 24 50%
No change 2 2%

94% of those receiving ministry stated that the memories where lie-based thinking was
present has been completely resolved or significantly less painful




Compared to other helping professions or ministries, how helpful was your
experience at MHH?

The most beneficial thing I have tried 26 54%
Very helpful 15 31%
Helpful 3 6%
Somewhat helpful 3 6%
Not helpful 1 3%

85% of those who we ministered to said that their experience was the most beneficial
thing they had ever tried or was very helpful.

When asked how their ministry experience impacted their relationship with God,
the responses were:

Deepened Enormously 9 20%
Deepened Significantly 19 41%
Deepened 15 33%
No Change 2 3%
Worsened 0 0%
Unknown 2 3%

61% of those ministered to said that their experience with God deepened enormously or
significantly




Comments:

“I believe everyone should go through this ministry. There are so many issues that affect
who we are that need the truth in order to be healed and be all God's called us to be.”
G.A.

“I never knew until my visits with Ann that Jesus was there always through my pain and
suffering, so passionately. And that my pain and suffering were nowhere near as large as
the could have been. Thank you Ann!” M.C.

“I very much enjoyed my counseling /Theophostic ministry. It helped me very much and
Ann is very knowledgeable, wise, compassionate. | would definitely recommend and
refer others to their healing ministry.” C.S.

“I would love to be able to have done follow up sessions with Ann. The experience | had
was wonderful.” K.G.

“I found the counseling at Mt Horeb to be very warm and safe. | have recommended
others and will continue to use their services as | find the need to.” L. L.

“While the situation for which I sought ministry has not all together changed, | myself
have changed. | found peace and joy in the situation I'm dealing with.” - Bless you! D. B.

“I thank God for the two of you and the ministry of Mount Horeb House. You are a vital
part of what God is using in these critical days to see His body healed up so that we can
be the beautiful bride and powerful army He has created and destined us to be.” B. M.

“By understanding Theophostic ministry | am able to allow the Lord to minister to me
while alone with Him and receive much benefit. Thank you, Dan and Ann for guiding me
along that path. T. H.

“This ministry is critical - it offers a real, reasonable way of connecting to the Lord and
receiving healing. It offers hope and permanent life change! Instead of being numb — 1
can feel again.” M. F.

“Very beneficial in allowing the Lord to attend to areas of my life that needed attention.
By attending the ministry | feel that God was able to speak to me, and | was able to hear
more clearly.” G. V.

“Ann was able to help me begin to look at some issues in a safe, God filled environment.
| appreciate all that was started.” T. W.

“I know now how much God loves me. I'm not sure if | would have survived recent
traumas if | had not received the healing | have.” P.M.



“God's truth is the answer to ALL, for ALL & is essential to ALL. | am so grateful God's
anointed and appointed ones are willing and active. Thank you.” C. R.

“The best decision I could have ever made in pursuit of my healing.” G.D.



